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Percent Missed Due Dates Due to Lack of Facilities
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.:.,. .··.··1··.·2·.··.··M··.:·.·oA.·:.·.··.~T·:g.··o·.:.·Ot·a1.·I·.·,·:.·::.::.:..:.:·::::I···.·.··.···.·.··.· ·.··.···.·.··.···.·.··.···.·.O?· ·.·I·.··.·:.··.··.···.·· ··.··.··.··.·.···.··.··.·00 , ··.· · ·.·.w..·.·..· ~:~ i:- :::. - .. - ~I~.!. HH •• ~.o.~t:I;;;l@jtIi;It .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

August 2001

Arkansas

~~.;"~;~····~,~,~£o····;~~~.·:i~~.···:':':~J··'~·· .
Ocl-OO :::: 0 0 nfa nfa nfa ':: 70%

~:~:~~ III ~ ~ ~;: ~;: ~;: III :~:
Jan-01 ::,: 0 0 nfa nla nfa ::,

Feb-01 :::: 0 0 nfa nla nfa ::: 40%

MAparr_-0011 :i::.i::::.: 0
0

00 nla nfa nfa :': 30%

nla nfa nnflaa ii:.:: 20%
May-01too nfa nfa 10%

Jun-01 :::: 0 0 nfa nfa nla :::

. JUI-O<:: 0 0 nfa nfa ~;: :i' 0% ~ 8 ~ ~ ~ ~ 0 ~ ~ 0 q '%,

:l:.:.:.EE;:f;~;i.f:lllr:.:.:.·.:.:.:.:.:.:.:::.·.:.:;.:1'.:.:.:.:.:.:.: :.:.:..::.::;' 1....:.:.:.:.::.:.:::::.:..:;;r:.:.:.:.:.:.: :.:..:::.;;;/::it:iMii::::ii:::ii::i:i:i;:::::l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

S:~,~::··;;,;,;;;~o~,~~~~;~:::::,":l ':
:':':"':':':':':':':":':':':':':':':':':':':'::,: Due Dates > 30 Days > 30 Days > 30 Days i:i 80%

~~i 0 0 ~ Q~ ~I

~:::~~ :1:: ~ ~o ~nf;:a oO.o~f%: ~n;/:a ::::::1.: :~: I~S>NAIICBLTECS\
Dec-DO r 0 50% ---.-- ,I

M~:a:r-_-~0111 ..:'i..:..:....:i 000 O~ n~fff:a o~'.OOOOO; n;a::: 40%
ro ~f: 1:: 30%

Apr-01 :::: 0 0 nfa 0.0% nfa '" 20%

May-01 i 0 0 nfa 0.0% nfa ::: 10%

Jun-01 :::: 0 0 n/a 00% nnffaa :i...::. 0% +-_+-_+-_+-_+-_+-_+-_+-_..._ ..._ ..._.

. A
JUUgl-_0011 :.'.:::.{:t.::: a 0 n/a 0.0% 8, 8 8 8, 0, a a a 0, _0,

1 0 0.0% 0.0% 0.00 ·i~ c- -B > 0 C .D. ~ ~ ~ C :J ~

r:·:·:~·i:~.<!~;~;·:~:i:[·:···:····.·:.: .'~: .·~<r~ .:.: :.:.:.:.: :.:~'J .':':::.: :.: ~:.~~~[:.': ::.: :·:·:·:·~·:?~lt;iit:::::I:~::::t::i:ii : ~ N ~ ~•••••••••••=N.~•••••••••••~•••••••••: ~•••• N ••= : : ·.·.·.·.·.·.·.·.·.·.·.·.· ·..·NNN.·•......... .

~:["~;~"~i~~;~;~~;:~2=:"~T~:~ .
Sep-OO :::: 0 00 nfa nfa nnffaa :::'::::'

N
OOCyl-_OOOO :"':",:",:: 0 n/a nfa 70%

o 0 nfa nfa n/a :j: 60%

Dec-DO I:: 0 0 nfa nfa n/a :': 50% 1~~~;:Ecsl

~:::~~ :::: ~ ~ ~;: ~;: ~;: ::' 40%

Mar-01 I 0 0 nfa nfa nfa :i: 30%

;:;:~~ iii ~ ~ ~;: ~;: ~;: ii ~::
JJUu~:~~ ·.i: ~ ~ ~;: ~;: ~;: II: 0% ~ 8>, 8 § q 9 ct a q (;
Aug-01 ',. 0 0 nfa nfa nfa ::: % ~ 0 ~ ~ -g iii 1 iO § :; g>

[:'ll:::.>"'..;::~"':.:~zl.;..i~~::·.;~q·;Ii::r:·:·:·::···:·:.·.·:·.·:·.·~.·r.·.::·.·:·:·.·:·:·:·:·:·:·.·~·:I·:·:·.·.·.·.·.:·.····.:~i~J:·.· ..·.·..·:·.:.:·.·.:·n.;~hjr\::it:iIiH:iii:::i::L : : : '~..N : •••••••••••~•••••••••••~•••••••••••~ : ••••••••••••: ••••••••••: :

,:::':':r:ttt:::r:]:'::~:':tr·..······················· '''U'N'EtL~~~''~'~~'' p~~··c~;;;·b;~·;;i~~··~'i~DN·· .. ··..···..······ "jj' :

:,1 Measurement "\ All CLECs SWBT 'I 100%

I'''~:I ;"~';~ :;:'o':~ :~';:~: ~'~'~~ ''''";:1 ::
NoY-OO :::: 0 0 n/a nfa ~;: iii 60%

~:~:~~ '.il'.;. ~ ~ ~;: ~~: nfa ~~ 50% 1~~~;:Ecsl
Feb-01 :,:: 0 0 nfa 0.0% nfa r 40%

Mar-01 r: 0 0 nla 0.0% ::: 30%

Apr-01 f 0 0 nfa 00% ~;: ::: 20%

May-01 :::: 0 0 nfa 0 0% nfa ::: 10%

Jun-01 ::ii 0 0 nfa 0.0% nfa ,::

'. Jul-01 ::,: 0 0 nfa 0.0% nfa ::: 0% °

l!r··..;·x~:f:~;;;~111:illr:·:·:·:··· ···~J············ ··········:·~·I·:··:····· ·.. ··:·:···::~~:·r···.·:····.···::··~·~;;:I::::I::i::::i::i:::iiii::i~~:iili ~ ~ ~ w ..~ ~ w ..~ ~.....•....~ ! ~ ~ !.u w , , ,j
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

August 2001

Arkansas

:i:::lft@rr:!:!:::!:!:::t.:!.:r· ·········..·········· w w···········~Ds ···.·..·.·.w.·.·.·..·.·.·.·..·.·..·.·.·.·.· ·.·.w..··.·.· -::; .

100% .,----------------------,
Measurement r All GLEGs SWBT :::

\:):::::,::~~):~N~o~v~o:'~oj.I.'.J ...' ;:'::~o : "~';;'~o ~"~';~: ~~':~: ',.,";:I::
n/a nfa nfa :!: 60%

Dec-DO I::: DOnia nfa n/a .:, 50%

Jan-01 .::: 0 0 nfa nfa nn'faa ::.:: 40%

FMeabr_-0011 :.j...:..,:...: 00 00 nfa nfa
nfa nfa nfa :ii 30%

Apr-01too nfa n/a nfa ::: 20%

~:~:~~ Ii:: ~ ~ ~;: ~;: ~;: ::1 1:: ..._+_+_+_+_+-_+-_+-_+_+_+_-+

Aug-od: 0 0 nfa nfa nfa :j' ~ ~ ~ ~ ~ ~ ~ 1 ~ l ~ ~
r::I;:·."':·.·"'.;"';::.~i~i·:::~·!i;;~~i;;.:·:::I.I::!r:·:·:·:·:·:·:·::·:·:·:·.·:·:·i:·r::·:·:·.·.·. : ~] :.. ~~~:r:.:.: .. :: : :·.·.·:·~;~t::!li;:Ii::'i::!: :!:i:::!:r::L : ~ ~ ~ ~ : ~ = : .)
!::r~:r;~;;.·~~~~··~;,~··;?~~ ..::=..l"~'~"'" """""""""""""""" """", """"""""""""""""", """'" "'" """"""""""""]

~~oo~ 0 0 ~ ~ ~~

Oct-DO:::: 0 a nfa 0.0% nfa :: 70%

Nov-aDrOO nfa n/a nfa :: 60%

~::£ lij ~ ~ ~;: ~;: ~;: :\ :::
Mar-01 :::: 0 0 nfa nfa nfa ': 30%

Apr-01 ? a 0 nfa n/a nfa :: 20%

~:~:~~ :::: ~ ~ ~;: ~;: ~;: !. 10%

Jul-01 rOO nfa nfa nfa :: 0% +-+-+--+-+--+--+--+-+-+-+--+
;~ Aug-01 !!!! 0 a n/a n/a n/a i[ ~ 8 ~ 8 <;> ~ a ~ ;; 9 § ~

:.:J ; ; ~~ ~..~·;.·~.··.;.·f.:i.i:.I.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.~.·~.··.I.:.··.··.··.··.··.··.· ·.··.· ·.··.···.·.··.~.·.'.i·.···.·.···.·· :'.~.;.~.•..j ··.··.··.··.··.··.·· ~.··.~.··.~.··.··.I ::.:".!:.·.!:..:'.:·.!!..!i..:;.;.:.!.:.!.:.·!.:.;.·:..!:.:!.·.::.!.:.:;.·:..!:.i.:.:;.!.!.i Ul.."....... 8 ~ ~ ~ ~ ~ ~ ~ ~ -'l ~ !:
........................................................................................................................................................................................................................j;
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

1

---- - -SWBT Ii
--+-All CLECs I ~

..............................................................:

o
1,
w
u.

80%

70%

60%

50%

40%

30%

20%

10%

0%
0 0 0 0
0 0 9 0
6. 1:5 > u
" 0 0 w
Ul Z 0

.................................................... ~············································f······· .

~~ 'M,~" ~'~,~:::: %.,~.. %':~:, " ..., I '::
Sep 00 .:.' Due Date~ > 90 Day~ > 90 Da~~a > 90 Da~~a nla :1.

N
Oocvt:_OoOo :.:\.::.::.:., DOnia nla nla :::

o 0 ~ ~ ~i
Dec-DO :~~ DOnia nla nla ::~
Jan-01 tOO nla nla nla ~::

Feb-01 :::: DOnia nla nla :::

Mar 01 ~~~~ a 0 nnllaa nnllaa nnlla
a

·:f.~.:·:i

::;-~~ ·:1: ~ ~ nla nla nla :;

Jun-01 rOO nla nla nla :::
Jul-01 :::: DOnia nla nla :::

. Aug-01 { DOnia nla n/a \!\

1.:::::~.~.E:.:i.~~di:iL:.:.:~.:.:.:.: ...:.:.:.:.:::i...i.:::.:.::.::.:.:.:.:::.:.:.:.:e:.:r.:.:.:.:~.:.:::.:.:.:.:.:::~~~J.:.:.:.:::::.:::.:.:.:.::.:~.~~.l:::;::::;::::!:::;t:t:\:::;:i.

I------SWBT I:
I--+-All CLECs I :

i:~;"~,;,:~···?~i~;~;~;~~~~,::,":l ':
Sep-OO :::: DOnia 0.0% nla :~: 80%

Oct-DO :i\: DOnia 00% n/a ~:: 70%
Nov-DO :.'. DOnia n/a nla :=: 60%

Dec-DO) DOnia 0 0% nla ;:: 50%

Jan-01 { DOnia 0 0% nla :::

~ea~:~~ :'\, ~ ~ ~;: ~.~~ ~;: .1: :::

Apr-01 :~i: DOnia 0.0% n/a ::: 20%

May-01 ,,:, DOnia 0.0% nla m 10%
Jun-01 :::: DOnia 00% nla ::~

.: Jul 01 f DOnia 0.0% nla ::i 0% 0 0 0

i\r···· :·~.;:·~;~~~;1;III!I·:·:···:·:·:·::·· ;.., :·:·.~·:·:~·:·:'·~·:I:·:·..·.·.. ·.::::~~:·i·:·:·.·:·.·: .. :·.··.·~:::.~l:I:H:n:;::::~:::~~;:lil !. ~ ~ ~ ,~ ~ ~ ~ ! ~ ~ ! :
..................................................

ilj~i:~:~~~~~s:~o~e~ct::p\:~_:_\:~:~:~!.:.:...:~.:..::...:..:....:'....:~:...:....::...::"~-?~~~y~~."~~;:~yRn:l·ia0~~~I·a"':::::l':: ..............•...
:f?~:~:::~::{:::~:r::r~:r~ .:; 80%

~ nla nla ~;: '.1 70%

Nov-DO ,::: DOnia nla nla I: 60%

Dec-DOtoo nla nla nla ,:, 50%

~:::~~ i.1 ~ ~ ~;: ~;: ~;: :! 40%

Mar-01 :::: DOnia nla nla .:: 30%

Apr-01 f DOnia n/a nla ':: 20%

May-01 { DOnia nla ~;: j' 10%

J;:r:~~ 111 ~ ~ ~;: ~;: nla :i: 0% 8 § 8>, g § '9 a a ~ 9 '9 a
Aug-01 ?.. a 0 n/a n/a n/a ::. a. u 0 ~ ~ ~ ~ (0 § "S ~

1:::Jj"'"'.~:;:;.~:l~:::::~!:ii.·~~~i:l;~~·;J::Ir.·.·.·.·.·.·.'.. ·..·:·:·:·~·:I·.·.· ..··.·.··.·.·:·::·:·:·~·.r:·.::·:·:·:·:·:·:·:·:·:·~;~:r·:·:·.·.·:·.·:·:·:·:·:·.·:·~;~:nl:i:::l::;:::::;:::I:::i:i W.:N ~ : ~ = ~ ~ ,..: ~ = = : N w.·.·.w.

~r;;~~~~~~;~:~~:;;;~~'~::~~l···~~···················· .
Nov-DOtoo nla nla n/a m 60%

Dec-DO::; DOnia 0 0% nla ii' 50%

~:~:~~ ..j: ~ ~ ~;: ~~~ ~;: ::: 40%

Mar-01 .i.':i.! DOnia 0.0% n/a ~,! 30%

nla ;i:

~~1~ Iii: ~ ~ ~;: ~.~~ ~;: ),1 ~::
Jul-01 { DOnia 0.0% n/a ,!~ 0%04>--4>---4>---4>---4>- ---4- - - - - ....

.'j:" ·:;X·~:;~;~;;,JI!!r···:·:·:··:·:·:·.···:·.j·I·:·:·:·:::.···.·:·::·.···:···~·.·r:·:·· ·.·:·:·:·:·:···:·~;;J·:·:·:·:···:·:·:·:·:·:·~ ..~~:rtII:i:::i~i::i::i:::i~\i:::!11 ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ! .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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I
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--+---All GLEGs I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
mW:lliltHlJ/!./j······· os:;·· ..· \.
:::j Measurement ~ All CLECs SWBT :l: 10

~:'::::::::::::~~:::;:::~~:::::::::::::~\ ;u~i~:~~s :~gDa~~ :~~a~ Z-Value II 09

Sep-OO : a nfa nfa nfa ::: 0.8

Oct-OO : a nfa nfa nfa i 0.7

Nov-OO : a nfa nfa nfa i 06

Deo-OO : a nla nfa nfa .::.~:.:.•
Jan-Ol : a nla nfa nfa :::. 05

Feb-Ol a nfa nfa nfa ::: 04

Mar-Ol a nfa nfa nla ~l: 03

Apr-Ol a nfa nla nfa i 02

May-Ol a nfa nfa nfa :i,
Jun-Ol a nfa nla nfa ill 0.1
Jul-Ol a nla nfa nfa :::. 0.0 o~-+--+--o+--+--;:;+--;:;+--+--"';:;>-4~4~"""

Aug-01 0 n/a n/a n/a m' 6. ~ ~ b ~ .6 .!.. ~ >. ~ ~ 6,

:f:::::::h::~:~:·.i.i;;:;:I[::::::::::·:.::.:::::::::::.:.:::9::I:·:::::::::::::::::::::::::::::~;I;.:.:::.:: :::::::::::::::·:.::::: ..:;{e]l:i:::liiiiiiiiiiiii:ii:i:ili::::i:i:ii::ii : ~ ~ ~ = ~ w~.w.•.••.:. ~•.•..••.•....~•. , = ~ w .

'.

"

' .. .
,.'

\:/;i~:~i~~;:~\i:;:)jr!tf1tf""'" . :::.
J Measurement : All CLECs ISDN - BR~WBT i:i. 140 ~---------------------,
J 48 - 06 : # Missed Avg No Avg. No. Z-Value ::~

:::::;::::::::::~:::::::::::;::: :::::::::::::\ Due Dales of Days of Days ~~l 12 a
Sep-OO . a nfa 2.00 nfa :ll
Oct-OO ~ a nfa 7.50 nla ::: 10.0

Nov-OO : a nfa nfa nfa ~~:
Dec-OO : a nfa 100 nfa:t 8.0

Jan-Ol a nla 3.00 nfa m: 6.0

Feb-Ol a nla 9.20 nfa ~:l

Mar-Ol a nfa 3.00 nla ~:: 4.0

Apr-Ol a nfa 8.00 nla t .' ""../:
May-Ol a nfa 6.00 nfa::: 2.0 '.,'

Jun-01 0 n/a 11.67 n/a t \
Jul-01 a nfa 100 nfa ~::. 00 8 8 ;:; ;:; ;:; ;;; ;:;

::f::.:·::I~·.:0..;-:f~;;i.l.:j.·.:.·.:.::::::::.:. :':.: :.: ..:.;.:..1. :::..:.: : ·::::·~.:i.;.:I.:: :::: :.::·:.:· ·.::;.;i.:ij:!:l::i.:i::rii:I:li;i~~:i:I:1.. ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ! " '.' .

I
------SWBT I
~AIICLECsl

............................. .....................• - ...•...........••..•..................•..•..•.................•.

l!r~::~~~~t~:~:I:1 # Mlsse~1 CLEC;Vg N~SDN - P:~;~To Z-Value ii ~: .------------------------,
?::::;:::::::::::;::::::~:::~:;~:::~ Due Datesa of Days nfa of Days nla nfa \!: 08

Oct-OO a nfa nla nfa i:l. 0.7

Nov-OO a nla nfa nfa :::' a6

Deo-OO a nfa nfa nfa J
Jan-Ol a nfa nfa nla i 0.5

Feb-Ol a nla nfa nla i 04

Mar-Ol a nfa nfa nfa i 03

Apr-Ol a nfa nfa nfa:t 0.2

May-Ol a nfa nla nfa :\!. 0.1

Jun-Ol a nla nfa nfa :::.
Jul-Ol a nla nfa nfa J 00 ....-+--+--+--+--+--+--+--+--+--+--+

'. Aug-01 . 0 n/a n/a n/a iii ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:f:·::·::·;.;·~~::::i.~;;;:·::[:·:::·::::::.:·:::::::.:·~·::::·~:I:::::.:::::.:::::::::::::::::·::~~;I:::::::::::::::::::::·:·:::·:::·::·~i;:li:ii::l:i::i\i:l::::i::::i:::il:::i::i::t : ~ ~ w~•••••••••••~ ~ ~••••••••••••: ~ = ,= : w :

:??%?~:::?f::fl?::::::r······ .. ·· ·.. ljNE·L~~~·~·~·d·P~rt·C~~bi·~~;i~~·:·isDN · {
fM~~·~~;~;;,·~~d All CLECs SWBT ;::.

:~I 48 - 08 f # Missed Avg No. Avg. No. Z-Value :~:
:\:{:':::::;:::::;::::::::::::}::::::::::! Due Dates of Days of Days :.:

Sep-DO : a nfa 2.00 nfa ili:
Oot-OO : a nla 7.50 nfa m.
Nov-OO ~ a nfa nfa nfa }

Deo-OO a nla 1.00 nla :\:

Jan-Ol a nfa 3.00 nfa :::

Feb-Ol a nfa 9.20 nla I
Mar-O 1 a nla 3. 00 nfa ::;

Apr-Ol a nfa 8.00 nla :::

May-01 a nfa 6.00 nfa :::.

Jun-Ol a nfa 11.67 nfa :::'

Jul-01 a nla 100 nfa l:;
::.

:: Aug-01 : a nfa 10.00 nla :::

:j!.:::.:ii.::~:i:.:·i~i;i![::·:::::.: .. :::::.:..:::..::.:~:I',:.:·:.::::::::·:.:.::::.:·:;(;.r.:.:::::::·:::::::·:::·.::::::·::.~:::i.fl: :iii~:::i!:::ii!ii:i:!i::li:::i:iil:iiiiii:!l

14.0

12.0

100

"

8.0
I~ -- ---SWBTI

6.0
~AIICLECs

4.0
.'

2.0 '.
\

00
0 0 0 0

~
;:; ;:;

~
;:; ;;; ;:;0 0

~
0 96. i u .6 .!. >. 6>

'"
c '3

<1l 0 <1l
~ <1l '" " "(f) 0 z 0 u.. :::;: <{ :::;: -, -,

<{

..................................................................................................................................................................................: \ :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

70 -,-----------------------,

"

"

Ci
C:

is
>

O+---+-+---+-~___+-_+_~>___+_~~__+_____..

is
"-

20

40

30

60

10

50

Z-Value

6.63

607

10.87

23.33

40.50

9.13

22.25

2400

1161

11.60

3.00

4.42

o nla

o nla

o nla

39 1300

o n/a

1 66.00

o n/a

o nla

o n/a

o n/a

o n/a

o n/a

ep- :::

Oct-OO :::

~:~:~~ ::1
:::

Jan-01 :::

Feb-01 r
Mar-01 r

~:;:~~ ill
Jul-01 ::

49 - 01

25..--------------------,

1",,- -SWBT 1
I---+--AII CLEGsl

"I
C)

q
c

"

a
"-

q
.c

is

"
0..-.___4...-......- _ ___4...-......-_+_---<..---+-_+_-..---+

8 8
6.. .,.!..

5

0.5

2.0

20

1.0

1.5

15

10

n/a

n/a

n/a

n/a

n1a

n/a

nfa

n/a

nla

n/a

: .::.:.::::;:~::;.:~:~..:::::::I:J_:::;.::uM::.e-=i~:::::.:::~e::;ds~-::::.::::::.!.::..-+_::::.::::::.!.::..-+-z---V_a-lu-e_!
Sep-OO ::: 0

~:~:~~ ill ~
:::

o
o
o

~:::~~ ::: ~
Jun-01 ::: 0

Jul-01 :j: 0

:: Aug-01 :::pm;m;m;~Oqm;m;m;riiii%mmmEmmmmTIr:
i:l.·.~.;:·~.;:·i~;:;];r:·:·.·:·.·:·:·.·:·_·: "'"~'r''' ,.'N. . ..

:::t~::=~~:;:!:~~:~r:r······,·.-·············::;·::·:·::···················~·6~····~:·::··,·...,··············· il·li~:i~~·l~:·~:~:i:ll~::j:::::~·::i···~·~··-r· -'-'-'-'-'---.--.-----------------,
49,03 ::: # Missed AV9 No. AV9. No. Z-Value

=::::i::::::::::::~::::;~:~::~;::::~ Due Date~ of DaYSn/a of DaYSn/a

Oct-DO ::: 0 n/a n/a

Nov-DO ::: 0 n/a n/a

Dec-DO I: 0 n/a n/a

Jan-01 ::: 0 n/a n/a

Feb-01 ::: 0 n/a n/a

Mar-01 ::: 0 n/a nla
:::

Apr-01 ::: 0 nla n/a

May-01 ::: 0 n/a n/a

Jun-01 ::: 0 n/a n/a

Jul-01 ::: 1 2.00 n/a 0.0 a

. Aug-01 m a ~ ~ ~ ~ ~ ~ § § 9 ~ ~ ~

·Ir.·.·:;·:;:·~~:·.·~~~~!]i:Ir:·:·:·:·:··. :·.·.·:·:·::·:·;:·:·:r:·. . _ .. '.

Z-Value

12.0..-------------------,

00 +-_4---_+_-..-_4-_+_-..---+-....---<..-....- ..
"I"I"I"I"I

4.0

8.0

2.0

6.0

10.0

All GLEGs SWBT
# Missed Avg. No. Avg. No

:::fffff}:::::::::::::::::::::::::j-:D:::;:.ue::.:;:D;:a;:te:;s:..+_o::;f..;D::;a::Jy-=s~+-..:o::;f..;D::;a::ly::s_+- f
Sep-OO ::: 0 n/a n/a

Oct-OO !!! 0 n/a 10 00

o n/a n/a

o n/a n/a

o n/a nla

a n/a n/a

o n/a n/a

o n/a n/a

~:~:~~ Iii ~ ~;: ~;:
Jul-01 r 0 n/a n/a
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Arkansas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

10,--------------------

Og

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 .....~~_+_-_~~_+_-_-.__-.....-._......

Sep-OO .!' 0 n/a

Oct-OO ::: 0 n/a

Nov-OO ::: 0 n/a

Dec-OO ::: 0 n/a

Jan-01 ::: 0 n/a

Feb-Ol ::: 0 n/a

;::-~~ iii ~ ~;:
Jun-Ol ::: 0 n/a

Jul-01 m 0 n/a

o n/a

SWBT

Avg. No
of Days

n/a

n/a

n/a

n/a

n/a

n/a

nfa

n/a

n/a

n/a

nfa

nfa

Z-Value

o
o
6.

8
>

8
u

o
C

o
"-

.....................................................:

[
"" - ---SWBT I
~AIIGLEGsl

S'
"

"

8
>

50.0.,-------------------,

45.0

400

350

300

250

20.0

150

100

A ~
50 / ""-~ •• _/
0.0 ..-->--.....- .....-+--...:~~~~--->--.....,:~

~
"-

Z-Value

6.72

704

5.46

16.57

1104

3964

7.00

46.67

3.56

5.38

SWBT

Avg No.
of Days

o nfa

o n/a

o n/a

o n/a

1 7.00

a n/a

1 3.00

o n/a

o n/a

o n/a

ISDN -BRI
All GLEGs

# Missed Avg. No.

Due Dates of Days

Dec-OO '::

Jan-01 :::

~:~:~~ :11

Apr-01 :::

~:~:~~ :::

r~~~:~;~I.~...."'...."'...."'..."'....EE~EEE~n/~a$zEEa~b%% riB!

All GLEGs
1600.-------------------,

# Missed Avg No.

Due Dates of Days

Z-Value 140.0

n/a

n/a

n/a

n/a

n/a

nla

n/a

2.46

29.97

23.00

0"

S'
Ol

S'
"

o
"-

o
C

00 ..-__....._J--+--...:~_-_+_-~~-_ __+

8 9
6. -

20.0

600

800

40.0

1000

120.0o n/a

o n/a

o n/a

o n/a

25 29.00

o n/a

23 92.00

Apr-Ol :', 1 136 00

May-01 ::: 24 14.75

Jun-Ol ::: 0 n/a. :::
:, Jul-01 :': 0 n/a

: Aug-01 @ 0

!lj·..~·.;.·0.~;·i~;~;·(:Jl.';;;;...;;;;...;;;;...E..;:E.>ii·~'·$I.~EE~pEE~g;TITI§I;gj

500.---------------------,

450

40.0

35.0

300

25.0

200

0

0

"

"150

10.0

5.0

00 ....- ....._4~....- ....-_-....._4~....- ....-_~
Jul-Ol i

:::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

••••. ·SWBT l
~AIICLECs

-_ ... _-_ ..... _-- .... .:.,;-.........:...-~ .... ~

..,
- .-

I" ... -SWBT iii
I~AIICLECs ::

!
.... J'" .'.. ,

~ ' .. -
~ ~ ' .. ,.

,
.'.', .

............................................................................................................................

··~_~~,·u~·····1.. ·9·0 .,-...-..--------------------,

8.0

DDS

Sep-OO ::: 0 n/a n/a n/a:: 7.0

Oct-OO ::: 0 n/a n/a n/a :.:.: 6.0
Nov-OO m 0 n/a n/a n/a ::
Dec-OO ::: 0 n/a 7.80 n/a:: 5.0

Jan-O 1 ::: 0 n/a n/a nla i 4.0

~:~:~~ 1:1 ~ ~;: ~;: ~;:.: 3.0

:: Apr-01 ::: 0 n/a nla n/a:: 2.0

:: May-01;: 0 nla 1.76 n/a:: 1.0

:: Jun-01 ::: 0 n/a 043 nla ::

:: Jul-01 ::: 0 n/a 0.97 nla I 00
0

0 a
::::::.~lw, Aug-01 ::: 1 222 3.54 -1 15 :: 6. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '.
.: :.J:i::~~·:::i~i~;::f:j[:·::::::·:::::::.:::::.:·::::::·>.J:::::::::::::::.:::·.::::·:::::::~·:~~I:::::::::::::.:::::·:.·::::::::~::~D::::j!::::::::::!::!!:::!!:::!:!:~:!:j:!!:L : ~ ~..w ~•..•..•.....= ~.w.w~•..•.••..•••~•........~ = : : w .••• w w •..J:
!11:::~:~~~~~~:~;tl'I······~~:o~~~;I·~~·~~~~~·~,m·e··Ds·;~e~~~i·e···········z_~a,~e········:!····1~·~··· ,/

.
J:: :::;::::::::::::::;::::::::::;::: :;=::(: Reports to Restore to Restore 12.0

Sep-OO ::: 0 n/a n/a n/a ;;
Oct-OO ::: 1 1.18 4.53 -2.37:: 10.0

Nov-OO ::: 0 n/a n/a n/a ::

Dec-OO ::: 0 n1a 3.78 n/a:: 8.0 ••.• _ . SWBT I
Jan-01 ::: 0 n/a 12.58 n/a:: ~AIICLECsl
Feb-01 m 0 n/a n/a n/a:: 6.0 ::

Mar-01 ::: 0 n/a n/a n/a:: 4.0 :.::f:.:::.·

Apr-01 m 0 n/a 182 n/a
May-01::: 0 nla n/a n/a 2.0 I~ . -_..
JJuu~:~~ '.: ~ ~;: ;~~ ~;::! 00 +:=:~.-t-.::......:_. ...._ ...._-+_-+:.-...._+_......_ _.. .:.:

:: AU9-0d. 0 nla 1.24 n/a :: ~ g g ~ l ~ ~ ~ ~ ~ ~ ~
:11' ;·?:·:~?·:I~;;II::r.::.:::·:·:·:.:.:.: ..:: ·:::::::<:r: : ; ;.~.:..I.·:.:.·:.: .. :..:..:..:.:..:..:..:..: ~..:..;..~..:.;..:..:.ri.!:.!:.:!.:!.!:.:!.::::.I.!:.!:.I.!:.::.!!.::.::.:!.!:;.!i.::.!i.:: r.JJw ~.o.'.... ~ 0 LL::;: <{ ::;:....,.;j! ::................................................................................................................................\ \ J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

1.0 r-------------------,
DS3

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value

n/a

0.9

0.8

0.6

0.5

..•.•..............•.....•..........••...•...........••............•.•....•..............•.•..............••..................

II:

30.0

35.0

I
·····-SWBT I
___All GLEGs I

,••••• ·SWBT I
___All CLEGs I

r
···· --SWBT I
___All CLECs I

". ,

............................................................................................................ ...J

...................................................................... .••.•..•.....•.....................••.•.....•...•..•. ~

20.0

25.0

15.0

300

250

200

150

10.0 ,
5.0

0.0
0 0 0 0 0 0 0 0 9 ~ ~
0 0 0 9 96. U ~ 0 Co .6 ~ b. >- c:

'" '" .!!l '" '" '" ::> ::> ::>
(fJ 0 Z 0 LL :;; « :;; -, -, «

n/a :::

-0.36 :::

-0.45 :::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

............ ':~

r
--····SWBTI

~AIICLECsl

" .....

.................................................::

..... -'

.... ~ .
0 0 0 0 a a a a 9 ~0

~ ~
0

~ 9a. <0 C: .6 is. >. <::
~Q) 0 Q) '" Q) '" '" " "(f) 0 z 0 .., u. :; <{ :; .., <{

0.0

80.0

70.0

60.0

50.0
...... ,

40.0

30.0

20.0

10.0

4.5

::~ 5.0,--------------------,

Z-Value

nfa 22.09

nfa 13.07

nfa 10.10

nfa 51.74

nfa 53.86

nla 10.05

nfa 94.34

nfa 3.95

nfa 4.11

nfa 6.91

o
o
o
o
o
o
o
o
o
o
o nfa nla nfa ::

······ ..···········~··T···· ..··· ..····.. ··:·:···:·:·:··::;;r:·:·.·:·"::·:··:·:·:·:··~:;~;;·:(::~:::::::::::~!:::::::!::~~:!::::::~~~:j:li .

~~~I
Jan-01 :::

............................................................................................................................................................................................, .

~.~";;~~'c';s:~~: DOS~,~J.: ,v,,~ i::
Sep-OO :): 0 nfa 0.05 nfa ~:
Ocl-OO ::: 0 nfa nla nfa:: 2.0

NoOeVc·_OooO .:.::.:~.~. 00 nla 0.08 nfa ::

~;: ~;: ~nn;fl:a I:,:: 1.5

~~H ~ ~ ~ ~:! ::
Jun-01 ::: 0 nla 280 nfa:: 00 ...~.....:...:+-=~..._ ..._ ..._ ..._ ..._ ..._ ....._ ....._
JUI-01~~~ a n/a 1,09 n/a:: 8888, (; a a a a 0_, a

A 01 " 0 nfa 1 02 nfa ~.: i..c' 'i ~ ~ >" ,.: ug- :;: ' ..... :: u u ~ a:: § ~ tt5 a. to § ::::J g> "

[ii:iJ~==:JI::~:,:;..:·~l;'::,'=:~E~,,,,,,,,~"'~"'''~''''''~''''''~",.,~"""~""';""'~".,"~",.,~"~""""",.,"""'" """ ...:I....:'..::.!
:llr~~~~;~~~~;~;:::i:! # Troub~1I CLE~Sean Time M:a~~~e Z.Value 0.7 -,-----------------------,

:::~:::::~:::::~:}t:;~~~~:::I; Reports ~ 10 ReSlore~:: 10 ReSlor~:: ~;:: :: ' ,,:', )1

Nov-OO j!: 0 nfa nla nfa:. 0.4 1__ .... SWBT I .:j:':::

~:::~~ Iii ~ ~;: ~;: :;:: 0.3 ~All CLECs I :I
Mar-01 ::: 0 nfa nla nfa ~ 02 .::

~~-~~ :j: ~ ~;: 0~; ~;:: 0.1 " : :'..::..:::1
JUn:01 r 0 nfa 002 nla : ~
Jul-01 :~: 0 nfa 0.58 nfa: 00 0

. Aug-01 :I~ a n/a 0.08 nfa i ~ ~ ~ ~ ~ ~ c;! er i ~ ~ ~ ~i~

::[· ·;:;::~:~;::I~;il::r:·:···:·:·:·::·:·: ..·:·:·:··:.::·:·:·~·:T.: ·.::·:·:·:···:·: ..:.··::·:·:~:.~I··.·:·:·.·:·:·.·.:·:·:·:·:·:~:·~~];m::::;j!::;j:::;m:j::;:i:!::j::t : ~ ~ ~ = ~ ~ : ~ = ~ : '0" ..::1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) .. No Dispatch

I
...... ---SWBT I
~AIICLECsl

Ii

[\!lf~),:,:~\,,:j~"':~"'~~~~~~~~"'~~"'~~""~~"'~~~f{I-"-"-'#-' T-r-~-u·-b·~7~;;-I·I·-:::~""·~:=~·-:::i-~-~-n·-·T-·lm-· e--=D;:S:':3:"'M-e-:::~:-:;-::··~",·~=-~-~-··.,··r-··-··-z-_v-a-l-ue-··_··_·· ..·u··:C·····;···~· ..················w ·.·.·.·.·.·.·.·.. · ·.·.·.·.·.·.·.·.·.·.·· ·.·.·.w.· w.w !
)::\::::::::::::::::::::::t.:::::::::::{ Reports to Restore to Restore 0.9

~: ~~:~~ :. ~ ~;: ~;: ~;::: ~.~
Nov-DO ~: 0 n/a n/a nnllaa ::.~..!. 0.6
Dec-DO ~ 0 n/a n/a
Jan-Ol ~ 0 n/a n/a n/a:: 0.5

Feb-Ol ~ 0 n/a n/a n/a il 0.4

Mar-Ot ~ 0 n/a n/a n/a:: 0.3

Apr-Ol , 0 n/a n/a n/a:: 0.2

May-Ol j. 0 n/a n/a n/a ::
Jun-Ol : 0 n/a n/a n/a ii 0.1

Jul-Ol : 0 n/a n/a n/a~: 0.0 +---4
0
--4--4--4--

0
"'-"'-"'-"'-"'-"'-.

·~::::.:.iXF;:f~J~:~:l![:::::::::::..:::.:.:.:.:.:::::.:::::~::I:::::.:::::::::::·::::::::·::.:.:.?i~:C::::::.::·::::.:::::::::::::·::::~~~::Ii i::iii~ii:ii:iiiilii;iii::i:iiiti:ii i g i ~ ~ ~ ~ J 1 ~ ~ J

0.5

......
00

0 0 0
0

~
0

"'- ;.
Q) 0 0
(j) z

\:::::::::::::::::::::~:::::::::::::::~:::::/ Reports to Restore to Restore 3.5

Sep-OO j: 0 n/a 3.46 n/a 3 0

Oct-OO ~ 1 0.15 2.85 -0.50~:·

Nov-OO : 0 n/a 122 n/a:: 2.5
:.

Dec-DO a n/a 0.89 n/a :~

Jan-Ol : a n/a 133 n/a ii 2.0

Feb-Ol : a n/a 062 n/a~: 15

:: Mar-Ol : a n/a 1.39 ~;::~ 1.0

·1..1.. ~i~j i ! ~ m ~: I

.. Aug-Ol ~ a n/a 1.01 n/a ~:

l.:...::::i:~.E:.i~;I11r:·:::: ..·:.:::.::::.::::::.:':::':.:1.:'1:.:::::::::::.:::::::::':~:::?::~:~J:::::::::::::.::::::::: ::.:::::.i.::EJ~:~i:i:iiIii::liI:liIil:iii::::::ii~:i :~:::::

,• - - - - -SWBT I
~AIICLECsl

0 0 0 0 0 a 'i' 00 'i'U 0:: .6 "- "- >.
~

:; 6>
Q) Jll Q) '" a. '" -, =>
0 u.. ::;;: « ::;;: «

.. .............. .. ..... ..........

...... .. ... . ~~

1- - _. ·-SWBT I
I~AIICLECsl

"

".

I:~:::::::::::::::::::::::::;:~::~~:::: Reports 0 to Restore
n/a

to Resto~e62 n/aI3.0 ;''-,

Oct-OO : a n/a 2.63 n/a~: 2.5 ,", : "

Nov-DO: a n/a 0.95 n/a ::
Dec-OO ~. a n/a 0.23 n/a:: 2.0

Jan-Ol r 0 n/a 0.43 n/a i: 1.5
Feb-Ol : 0 n/a 0.95 n/a ::
Mar-Ol : a n/a 2.96 n/a:: 1.0

Apr-Ol : a n/a 0.41 n/a ::
May-Ol ~ a n/a 113 n/a:i 0.5
Jun-O 1 ~ a n/a 2 63 n/a ~:

Jul-Ol : a n/a 0.83 n/a ': 00 - ...- - - - - - .....- - - ...-

::I"::·:::::iX~:;.".f.~J~l;.!..j:.. :.:::::::.:::::::::::::::::::::::::i:I:::::.:::::::::::::::.:::::·:::·:·:;;~I ::::·:::::·::::::::::·:::::::i ..:~;':::~iIi:~i:ii:::li:iiliiil~iiiiIi:ii.:i:;ill ~ ~.. .~ ~ ~ ~ ~ ~. ...~ ~ ~... J

;

I···· --SWBT I
I~AIICLECsl

'.

0

~ 0 0 0 C;; C;; 00

~I> .6 "- >. 6>
'"

0::
~Q) '" Ql '" -'i ;},0 -, u.. ::;;: « ::;;:

.... .. ...... ......... ......... .. ..... ........ .::

40

35

30

25

20

15

1.0

05

00
0 0 0
0 0 0

"'- ..c ;.
Q)

() 0
(j) a z

t?:::f:j::t:::f:j:tt:::tt····.. . L;NE'L~'~~'~~d' P~rt'C~~;;i'~~ii'~'~'- ·isDN· .. ·· (..... .. .. . ," ;
::1 Measurement : All CLECs SWBT
J 52 - 16 : # Trouble Mean Time Mean Time Z-Value
::::}::::::::::}::::::::~:::::::::::::::::) Reports to Restore to Restore

Sep-OO : a n/a 3.46 n/a ::

Oct-OO : a n/a 2.85 n/a ::
Nov-aD' 0 n/a 122 n/a ~:
Dec-DO ~ a n/a 0.89 n/a ::
Jan-Ol a n/a 133 n/a
Feb-at: a n/a 0.62 n/a

Mar-at: 0 n/a 1.39 n/a

Apr-Ot : a n/a 1.06 n/a ::
May-Ol : a n/a 1.40 n/a ::

::. Jun-Ot a n/a 099 n/a ::

:r Jul-Ot : 0 n/a 0.79 n/a ::
:~. Aug-Ol : a n/a 1.01 n/a ~:

:r:·::·:i.~::0.~:::i~~-;lif·:::.:::::::.:::·:.::::::.·.:.::::.§I:.· ..:·:.::::::::::::::::.:.::: ·:~!::C·:::·:·:.:::::.::::.:::·:·:::i>i:::nill:!M:i:::i::liili!Iiij;:i!:i::i;!ii!;·: ..

I
271 - No. 52d



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· Specials (Resale) Arkansas

Repeat Reports (%)

1

- - - - - -SWBT .1
-+-- All CLECs i

.'

40.0%

50.0%

200%

30.0%

10.0%

nla

-0.45

-038 :~

-034 ::

n/a ~i

:.:i:~::::::::::(:}i:i:~:i:::::/''''''''''''''''''''''''''''''''''''' ·.. ···..······..·················..··~~·~L··· ..····..······· :'.' ··.·.w.·.·..··.· , .

~1:::~:::~~~:~~::~t::~I--#-T-ro-u-b-le--A:-~:;-1R-;;Ce:;-Lp-;;~-;;~,..:--%....:..:RO'e...:peO'a-t,.-%-;:S:;-::-:e;::;~e::;:Ta-t,.-z-_-v-a-Iu-e-l 60.0% ,---------------------,

\~:i :::::::::~:~:}i::::::(:::::~:~:: Reports Reports Reports Reports
Sep-OO ::I-...:..:.-"-.-'-"-0-t-'==-=-0-+-==-=-nl-a+-....:..:::1!::00'..::440'%-+----n-

I
-f
a

oct-OO:: 1 0 0.00% 16.74%

Nov-OO ~~ 0 0 nla 9.40%

Dec-OO :: 0 0 nla 7.48%

Jan-01:: 0 0 nla 11.51%

Feb-01 :: 1 0 0.00% 12.89%

Mar-01 :i 1 0 000% 10.40%

Apr-01 :: 0 0 nla 11.17%

May-01 :~ 1 0 0.00% 1257% -0.38 ::

Jun-01 :~ 2 1 50.00% 12.81% 1.55 \:. \.

Jul-01 0 0 n/a 8.59% n/a;: 0.0%0·- --g -g - -o - -o - -o+-,-~o..,--+

Il·······;·i:·~2;;~;·.I:!I :.: : :.: :.:.:.:;..:r. :..: :.:.:.:..·:·.;:·:I:·:·.·.·:·.·:·:·.~·:~.·;;;:r.·:·:·.·:···.·:;·.;'~·;;;:I::::I:iI:::iilii~:iiij:::li ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , .

n/a ~:
:: 30.0%

250%

200% ~. "

f
------SWBT l
-+--All CLECs I

250%

20.0%

30.0%

15.0%

nfa ~:
::

n/a :~

n/a jj
nla ::

....... . . .

III~:::~::~~~~~~::~;f: ·~TrOuble ~I~~p~~: % :::eat %S~~:at z-value:: 35~~',---------------------,

::::::::::::::i:t:::::::~::·~::::::<:~ Reports Reports Reports Reports

Sep-OO :~ 0 0 nla 0.00%

Oct-OO 0 0 nla nla

Nov-OO 0 0 nla 0.00%

Dec-OO 0 0 nla 0.00%

Jan-01 0 0 nla nla

Feb-01 0 0 nla nla :.
Mar-01 0 0 nla nla nla:' 100%

Apr-01 0 0 nla nla nla ::
::

May-01 .: 0 0 nla 0.00% nnllaa '.:.::.~.' 5.0%
~~l 0 0 ~ ~%

li ~~~.:.~~ ..11.................. ~ ~ OO~: 3~~~~ _on~; :: O.O%~·>--8..ti--g·~--g·o--0·~--~·~-~o·~--o·~--~·, -~§.,-~~.,-~~.,
:I 1.2.~.O..!~tal.HI. ::.. :.:.:.:.:;.] : ::.: .':'. :.:.:.:.:.:~ ..:[:.: : :.: .~: ~~~:C:·:·:·:·.·· .·::~;~~~n::::j:it:i::;:)::j:iiL ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
::::::::::::::::::::::::::~:::~:::::::::::::.::::: ·······················D~~·· ················· ······~r···· .'".. . ',' ',", ". . '" "'". . ~:

ir::~::~~~~~::~t:l: # Trouble A~I~~p~~: % Repeat %S~::at Z-Value 300%

.:..-:::{{:::::~::::::{{:~:::::: :) Reports Reports Reports Reports 250%

r Sep-OO :: DOnia nfa O~~ :.!:.~
:. Oct-OO :: 1 0 0.00% 0.00% 20.0%

Nov-OO :: 0 0 nla nla nla ::
::

Dec-OO 0 0 nla 0.00% nla:: 15.0%
Jan-01 0 0 nla 0.00% nla ::

Feb-01 :: 0 0 nla nla nla~: 10.0%
Mar-01 :: 0 0 nla nla nla ::

Apr-01 ::. 0 0 nla 000% nla ::
.: 5.0%

May-01 :: 0 0 nla 0 00% nnllaa oj::

Jun-01 :: 0 0 nla 0.00%

JUI-01:: 0 0 nla 0.00% nla:: 00%04>- - - ....- - - - - - - --+

::1 '~~:~;~J~~:;lil. :: .. :::.. :: ~.!.:::::·::·:·::··:·:·:·:~·.·r:·:·:·.·:·:·:·::?·:?~;.r·::·:·:·:·::·.;;·::.:·;li:::::i::!I:iii:::::Ii~':~::: i: ~ ~ ~ ,.~ ~ ~ ., ~ ~ ~ ~ ~ ~ 11
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)
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Dec-OO .. 0 0 nfa 2.46% nfa ii 10.0%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Arkansas

Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

August 2001

Arkansas

Average Installation Interval (Days)
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::::::}}}::}:(:::::::::}}::\: # Orders AV9 Days # Orders Avg. Days # Orders Avg Days 0.9

Sep-OO 0 n/a 0 n/a 0 n/a :. 0.8

Oct-DO 0 n/a 0 n/a 0 n/a I 0.7

Nov-DO 0 n/a 0 n/a 0 n/a :::: 0.6

~:~:~~ ~ ~;: ~ ~;: ~ ~;: ::' O.S

Feb-01 0 n/a 0 n/a 0 n/a :: 0.4

Mar-01 0 n/a 0 n/a 0 n/a :: 0.3
::

Apr-01 0 n/a 0 n/a 0 n/a ::

May-01 0 n/a 0 n/a 0 n/a ::
::

Jun-01 0 n/a 0 n/a 0 n/a ::

Jul-01 0 n/a 0 n/a 0 n/a ::

Aug-01 0 n/a 0 n/a 0 n/a ::

:::n::n:u@rr::rmn/····· i~;~;;;;;··~·~·~·b~; ·p~~~;i·i;:; (';~'~';""" :: .

::

::1 MeassSu.re1m1ent .::::I--_=1:--_1:.::0:,:N..:u:::m~b:::e:.::rs:"-_I----:=1.:.1-..:2:::0,.:N..::u=::m:..;::.be::r.::s.,..---i_-::;..:2:::0_+.,.N:.:.::um~b~e:.:rs'-;-_+1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Average Installation Interval· DSL

August 2001

Arkansas

.....•.............•..........•..•........•..•........ ... -••.•..........••••.... ~

No Line Sharing· Requires No Conditioning
Benchmark

Z-Value
12.0,-------------------,

1

All GLEGs I
•••••• Benchmarkl

1

All GLEGs I
..... . Benchmark]

!!I!:~~~~~;~:!~!~i~::::I'" .. '~o" ~f~~:I~i:·~~~~~:::·:~I·~~~·~·i::~ ~~~::I~;~~~~~n~~~':':~'" :r'" ;'6'~"""""""""""" ..
"::::::::::::::::::::::::;::;::;:::::;::::::): Orders (Days) (Days) 14.0

i Sep-OO ~: 26 1362 nfa 23.2622 :.::.: 12.0
Oct-OO 9 12.22 nfa

Nov-OO 42 9.79 nfa -0.21!: 10.0

Dec-OO ~: 21 9.67 nfa -0.33:: 8.0

Jan-01 24 8.79 nfa -01 .. 2001 :.:.:..:: I
Feb-01 10 10.00 nfa 6.0

Mar-01 1 10.00 nfa 000:: 4.0
Apr-01 1 11.00 nfa 1.00 ::

.:
May-01 0 nfa nfa nfa~: 2.0

Jun-01 0 nfa nfa nfa ::
Jul-01 0 nfa nfa nfa:: 00 +--+--+--+--+--t--t--t-..........---<.....---<~~

:. AU9-0j 1 9.00 nfa -100 :~ ~ ~ ~ ~ ~ ~ ~ i 'J.. ~ C;; ~

f .·.·.;·~·.~~·:·:i~~·ltr:·.·:·:·.·.·.··: ..:·::·:·.;·i~].· ..·.·.:·.·.·:·:·.·:·:·:·:·>.O::~·;.·.l.·.·.·.·:·:·:·:·:·:·:·::·.·:·.·.·:·.·.~;;·.tiliiliili*ilit*ili*ili*II::i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

5.0

2.0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval· Broadband DSL

No. of

Orders

No Line Sharing· Requires No Conditioning
All GLEGs ASI Benchmark

Avg Interval Avg. Interval Z-Value
(Days) (Days)

6.0,---------------------,

5.0 •.•.........••.....•........••....•........

4.0

I
--+-All GLEGs I
.. - - •. Benchmarkl

3.0

10.0

Feb-01 0 n/a n/a n/a .::
2.0

Mar-01 0 n/a n/a n/a ::'

::::~~ ~ ~;: ~;: ~;:.: 1.0

JJuu~:~~ ~ ~;: ~;: ~;: Ii 00 +--+--+--+--+---+--+--+--+--+--+--+
Aug-01 0 n/a "fa n/a :j q ~ ~ 'l q 2 cr

:r:':::';:~:'~~':'i~;~;I:f:':':':':'::::'::'::':':'::'::?:·:r.·::·:·::·:::·::·:·:·:·:·::·:::·:·:·~i~J::·:·::·::':'::':':'::':':':':'::':;;';.:11::::::::::::::::::::::1:::::::::::::::: ·..·..·.·.·.·.·.·.·.·.·.· w.w ·..·.·· ~ ~ ~ ~ = ~ : ·.·.·.·.·.·.·.·.·.· ·.·.·.· ·.·.·.·.·.·.·.·.w..· J
i~r~~~~;~!:~;]I······ ·~~·~f~~I:ci:~~~~~::::~I·~·e~~i::~4~::I~i~~~~\;~~~:·;~ :: ;.~..~ :

. <
::::::::::::::::::n::::=:::::=:::::::::::<: Orders (Days) (Days)

8.0

[
--+-All GLEGs I
•••... Benchmarkl

60

4.0
n/a ::

nfa 1~
n/a ~j

Feb-01 0 n/a n/a

Mar-01 0 n/a nla

Apr-01 0 n/a n/a

May.01 0 nla n/a nla.: 2.0

.: Jun-01 0 nla n/a nla I
:: Jul-01 0 nla n/a nla:: 00 +--+---t---t---t--.....- .....---<.....---<.....---<.....~..........

t Aug-01 : 0 n/a "fa n/a ~~ ~ § ~ ~ ~ ~ ~

l·.:~·~·:~~>~;~·I·!:l·:·:·.·.·:·.·.:·.·::··:·:·:·:·:·:·~·:·:r:·::·:·:·:·:·:·:·:·:·:·.·:·:·:·.·.·:·~!~·:·r:·:·:·:·:·.·:·:·:·:·:·.·:·:·.·:·:·.·:·~;;]:I::I!ll!l:::::!::::111 ~ ~ ~ ~ ~ ~ ~ :

::: :::::::::::::.:~.i:::.:.:::::.::::::::::::::! Orders (Days) (Days) 5.0

4.0

3.0

2.0nfa 11

nfa 1i

Feb-01 0 n/a 5.22

Mar-01 0 n/a 4.83

Apr-01 a nfa 5.27 nfa j1

May-01 0 n/a 5.35 n/a:: 1.0

Jun-01 0 n/a 5.18 nn/la
a

::..: 00 -1---t--+---+---+--+--+--+--4--4~~~~~
Jul-01 :: 0 n/a 5.06.: q q 9 9 9

::f::·:~:~:·~;i:;~;Jr·:·:·:·:·:·.·:·:·:·:·:·.·:·.·.·.· ~...r:.::.:.:.:.:.::.:.::.:.:.: :.:.:.:.~~~:.J: ·.·:·.·:·:·.·:·:·:·:·:·.·:·:·:·;·:;·~:I::I::J::::::::::::I:::i~~:::: ~ ~ ~ ~ ~ ~ ~ ..

lE:l~;:.~'~':~:;i~~~~;;;;:~:~:;~;~,::::'Y:: "'"
25.0

".,

20.0

15.0 I
····· ·ASI l
--+- All GLEGs I

n/a n/a

n/a n/a

n/a n/a

n/a 1800

n/a 19.00

n/a 32.00
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval - Voice Over Data

No Line Sharing - Requires No Conditioning
Measurement ~;

:~

.
;.::.::.::.::.: :.:~.::5.::.:;.:~.::.::.;.::.~.::9.::.:.: ....)

.:.:.:.:.:.~~

No. of

Orders

All GLEGs ASI Benchmark
Avg Interval Avg. Interval Z-Value

(Days) (Days)

6.0.,-------------------,

5.0 - _ - -.- - - -- .. -. - - _ -- - - -- - --

4.0

3.0
[
--+-All GLEGs I
- - - - - -Benchmarkl

2.0

1.0

12.0,..---------------------,

10.0

All GLEGs ASI Benchmark
Avg.lnleoval Avg.lnteoval Z-Value

(Days) (Days)

............................. ... .... ..... . .. .. .. .. . ~~ ... ... .. ...... ............... .... ... ..... .. .. .. .. .. .. .. . :
No Line Sharing - Requires Conditioning

No. of

Orders

55.1 ·10 I::

8.0

6.0
I
--+-All GLEGs I

••••• . Benchmarkl

4.0

2.0

Jul-01 :: 0 nfa nfa nfa:: 00 +--t----l--+--t--+--t----l--+--t--+-_

. Aug-01 ~~ 0 "fa n/a n/a ~~ ~ *
.jr.::.:i.~::~:~:::·!.i.~;;]:.L.:::.:·:::·:::.:.:::.::::.: :~.J.:.::: ·.:..:.::::::::::·:.::.::~;:··:r·:: :··.: ·.: :.:~I.~]:::::::;:::;:::::::i:j:j:i:ti::i::i::i::t ~ : :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval for Loop with LNP
.',' ',' '". '" .. '" ',' ·········~i·i· D~~ .~.~~ ·~~~·~~·~··A·ii· ~~E·~~··~·~;·~i·~~·d ',", ", ", '.' ~

)K. )K
:+:: . .)K- -)K- -)K- - • -)K. -)K- -)K- .)K ••)K

~ ..~Oct-OO ::

Nov-OO i

i~·M~5~·~;~~2~~t··:········· .. ·~.._·;~·~~0~~· .. ·.. ·.. ·..F·;~·~~;~~2~T~:0:~DT·i·· .. ·.. ·.. ·.. ~~·~··~~~p~ :: .

}::::~:~:::~:~:::~:t~:~:::~:t~:~:~:(~ # Orders Avg Days # Orders Avg Days # Orders Avg Days', 4.5rp:===",,; '!--::..=;;.;.:..-t-.:..:.:.;;c....=.:::'<'::"f--'-c..:.:.::,::,:,-+..:..::..;e.:..::;:;..:.t--';",;:,;::,::,:,-+..:..::..;e.:..::;::.<..:.--(::i:l 4.0

221 3.8 0 nfa 0 nla 3.5

48 3.3 0 nfa 0 nla 3.0

Dec-OO 0 nfa 0 nfa 0 nfa 2.5

Jan-01 3 3.3 0 nfa 0 nfa 2.0

Feb-01 3 3.3 0 nfa 0 nfa 1.5

~~ 0 ~ a ~ 0 ~ 1~

Apr-01 :. 6 30 0 nla 0 nfa. 05 --+--20 +

~:H : ;:: : ::: : ~:; 00 Bot ~ ~ ~ ~ ~' 1 ~ ~ ~; ~~~~:~o
. Aug-01 :: 0 n/a 0 n/a a n/a " Z 0 ~ Lf ::2: « ~ ..; "") « .. ~ . -1 - 10 "

~·[·:·:r~·:~:~·:·:~~;~;·i::r::::::·:·::::·:::·:>~:~:·:r:::·:·:·:·:·:·:·:·:·::i!.:·r:·::·:::·:::::::::::::::·:~·:r:::::::::::':':':':':':~!~':'r:':':':':':':':':':':':·:§:r:·:::·:·::::·:::·:·:::;!~·Jt w..w.v..·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·..·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.w..w.·.·.·.·.·.·.·.·.·.· w ~:.:~~ J
Percent xDSL-Capable Loop Orders Requiring The Removal Of Load Coils and/or Repeaters

I-+-All CLEcsl

9
'""«

a
.6
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u c
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5.0%
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~;: iii
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=i?:r:m:l:r:::::::::mm::r _... ._ ~~~~~ 'B~~~'~'~' ;';:000':'1:;:;00'F~et" . .. ir· .. ···· .. ·.. ·.. ·.. ·.. · .. .. .

!11 .._M.:....e__.::5.~...:.s.::.:::~:••.:r:.:.~...::.:~:.:.:..1:.e:.:.:.:n:.:.:t..:....:.:~_~ Number of AI~CL~CS % Req "t:~q :::
Orders R:mo:~1 Removal Removal II

...................}~
............... ~

ASI

% Req

Removal

Loops Over 17,500 Feet
.. ,......... . .1trttrmmtmttitr······..
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1000%
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